HUMAN RESOURCES
DEVELOPMENT

(SETA & NATIONAL INITIATIVES)




Discussions about the development of
iIndividual and institutional capacity within
the wastewater context are logically
Informed by the dual context of

A Wastewater as a component of the water
environment, and

A Skills and competencies for effective
functioning.



Two overarching focus areas:

A All skills and competencies required to
ensure water and sanitation services
delivery as well as the ongoing O & M
required; and

A All skills and competencies required to
ensure integrated water resources
management.



A Water Services Delivery Institutions: water
services authorities, water services providers,
water services intermediaries and 2ndary
services by water boards; and

A Water Resources Managemernstitutions:
CMAs and associated structures, WUAS,
water boards (iro primary focus), etc.

A National & provincial government
departments;

A NGOs/ CSOs/ communities



CRITICAL POINT OF
INTERSECTION OF SKILLS
REQUIRED FOR POTABLE

WATER DELIVERY AS
WELL AS FOR
SIGNIFICANT

COMPONENTS OF IWRM

SKILLS AND COMPETENCY
REQUIREMENTS ARE A
MICROCOSM OF SKILLS IN
THE BROADER WATER
ENVIRONMENT (COMBO OF
MANAGEMENT, FINANCE,
TECH, ETC.)



Much i1s said about the dearth of skilled
resources within SA. Equally, much is
sald about what should be done about the
problems

wo overarching focus areas:
Alnsufficient owar mo

A Insufficient skills.




A In May 2007, Employment Equity
Commission chairperson Jimmy Manyi
referred to South Africa's skills shortage as
an "an urban legend."

A He said that companies experienced skills
shortages only because white management
refused to appoint black people.



A About 81% of companies experience
difficulty in recruiting staff due to a shortage
of skills;

A 76% experienced a scarcity of affirmative
action candidates (National Remuneration
Guide, Delloitte and Touche)

A Skills shortage at management level,
flnances/accounting, engineering &
technology, information technology
specialists, sales and marketing staff,
lecturers and scientists, inter alia.



