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INTRODUCTION

State owned water utility established.in.Nov 1997
Operational since 1998 as a Water Board
Designated area of operation = 45 800 sg.km

Area includes BCM, ADM, portions on CHDM, Ukhahlamba and
Cacadu DMO s

Head Office located in Vincent, East London

New CHDM Office located in Queenstown

Governed by a multi skilled Board that includes the CEO
Managed by CEO and 4 Divisional Directors

250 employees

Manage water service assets to the value of R 250 million
Production capacity of 102.74 Mega liters potable water per dag®
Secondary services offered t




MISSION
Amatola Water will provide a full range of quality, cost effective and sustainable
services to meet the specific needs of Local Government water service delive
objectives and those of other potential customers by:
Influencing the reform of water service institutions,
Developing sound customer relationships,
Managing assets and resources optimally,
Applying appropriate technology and
Ensuring sound governanc

VALUES

ARRel ati ons hg
customers, employees,

stakeholders and communitid

STRATEGIC OBJECTIVES will be based on:

Objective 1:
Objective 2:

Objective 3:
Objective 4.

Support National, Provincial and Local
Government imperatives

Promote and Influence Institutional
Reform

Become a Preferred Employer
Enhance Organizational Efficiency

Integrity and Respect,
Service Response,
Empowerment,
Ethical Practices and
Account abi
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AMATOLA WATER CAPABIL]

Water Services Operation And Maintenance
Water Services Management Support
Water Services Planning

Project Implementation

Scientific Services

Water Resource Management

WTW Operator Training

GIS Services

Dam Management Services

Billing Systems

IT Project Management

Emergency Support Services

ISD Facilitation

Laser Alignment

IES




AMATOLAWATER ROLE INEWASTE WATLER
MANAGEMENT

A Planning-Services

A Project Management Services

A Operation and Maintenanee Services
A Sclentific Services

A Education and Awareness




PLEANNING

A Water Service Provision assessment of Lukhanji LM{forCHDM
done in"2005

Currently assisting the ADM to review their WSDP: for the next
five year period

Supporting CHDM in reviewing their WSDP in 2007

A The above Initiatives contribute to meeting 2010 targets for all
people having access to functioning sanitation services and free
basic sanitation services




